SOS
RN Motivational Interviewing Training
Screening:

Scenario #1:

June is a 62 year old female. She just got the letter saying that she will soon be getting
the stool kit test, but instead decides to call the study phone, requesting another type of
test. Her neighbor just died from colon cancer, and her mother, who has dementia, is
living with her. Her husband died last year from a heart attack. She is overwhelmed by
her husband’s death, caring for her mother, and scared of getting colon cancer like her
neighbor did.

Scenario #2:

Mary Manyproblems gets a MA reminder call because she has not done FOBT/FIT or
asked for an alternative type of screening test. She tells the MA she has some
constipation and is not sure she should do the test. She also said she recently talked with
her physician about doing a flexible sigmoidoscopy and has one scheduled, but there is
no record in the chart. You also notice she had a sigmoid test 5 years ago and had a
polyp removed.

Scenario #3

Paul Putyouoff told the MA that he was planning to do the FOBT/FIT test but 21 days
has gone by and no FOBT/FIT test has come to the lab. You call him to determine his
screening intent.

Scenario #4:

Manly is a 58 year old male. He has not done the stool cards so he gets reminder phone
calls. The MA could not reach him on the first two calls, but you are able to chat with
him at the third. He is not very worried about his health. He eats well and gets lots of
exercise at his job at the factory. He did not do the stool tests because he doesn’t think he
needs to. His wife had a colonoscopy and it seemed to be a lot of fuss about nothing.

Scenario #5

Lima is a 53 year old woman. She gets her mammograms and pap smears, but collecting
pooh is just “too disgusting.” She works full time, and has an extra job. She tells the MA
she is unsure what she should do when the MA calls for the remind call and to determine
her screening intent.

Scenario #6:
Bard calls the information line, he wants a colonoscopy not FOBT/FIT, but he is on
Wartfarin and worried he will get another blood clot to his leg from having a procedure.

Scenario #7:
May-lee is a 61 year old woman, who moved here from Taiwan 9 years ago. Her English
is pretty good, but she has never heard of colon cancer. She had a mammogram last year,



after her cousin had breast cancer. She drinks green tea. She needs more information
about the different screening options

Positive FOBT/FIT — follow-up

Scenario #8
Nelly age 69 had a positive stool. “Oh I am so worried about this” Can I come in
tomorrow for my colonoscopy?”

Scenario #9
Randy age 58 had a positive stool. “I had one of these before, my doc said it was from the
motrin I take for my back, can I do the test over?”

Scenario #10
Marty age 65 had positive stool. Yep I have had blood in my stool, happens for a few
days every month, and then goes away. A little cramps too.

Scenario #11
Gertrude age 61 had a positive stool, and left her health plan. She has no health insurance
now.

Scenario #12

Fay age 71 has a positive FOBT/FIT but she was just admitted to Chelsea Creek with a
severe stroke. Her daughter is her legal guardian. Dr. OhMyGod doesn’t take care of her
at Chelsea Creek, Dr. Downright does.



